
 
 

 

Palace Hotel Tokyo’s evian SPA Garners Coveted Five Stars from Forbes Travel Guide 

The spa and hotel have now achieved top-level recognition from the world’s leading authority on luxury hospitality 
 
 
TOKYO (February 8, 2024) — evian SPA TOKYO®, the Alpine-inspired spa at Palace Hotel Tokyo, 
has been awarded a prestigious Five-Star rating by Forbes Travel Guide, the global travel industry’s 
most highly respected authority on excellence in hospitality. 
 
With a Five-Star rating for both its hotel and spa, Palace Hotel Tokyo has now become the very 
first Japanese-brand hotel to achieve such an enviable distinction. The hotel has held a Five-Star 
rating for nine consecutive years and was recently described as a “legendary property” that exudes 
“consummate poise” and “polish” by Condé Nast Traveler magazine. 
 
Designed “to help discerning travelers select the world’s best experiences,” Forbes Travel Guide’s 
illustrious Star Rating system is based on anonymous inspections by experienced professionals who 
conduct evaluations “based on hundreds of exacting standards.” Its Five-Star rating – the highest 
designation possible – is reserved for truly exceptional hotels, spas, restaurants and ocean cruise 
ships that “deliver an outstanding experience and consistently offer a highly customized level of 
service.” 
 
Evian SPA TOKYO now stands as one of only 126 spas inspected worldwide to receive five stars 
from Forbes Travel Guide for 2024. Only four properties in Japan have earned Five-Star ratings for 
both their hotel and spa. 
 
Situated on the fifth floor of Palace Hotel Tokyo, the spa occupies 1,200 square meters of space 
and features views of the picturesque Imperial Palace gardens just opposite. As the only evian® 

branded spa in the country and one of only three outside of France, it presents one of Japan’s most 
refined wellness experiences. 
 
Beautifully complemented by its natural setting, the spa’s minimalist aesthetic is at once remarkably 
zen and very Japanese. Though an Alpine-inspired concept guides the wellness experience, face 
and body treatments incorporating Japanese botanical beauty brand warew and Asian massage 
techniques are also on offer to complement the French sensibilities. The spa also features specific 
treatments tailored to men, expectant mothers and brides-to-be. 
  
For more information, please visit: www.en.palacehoteltokyo.com/evian-spa-tokyo 
 
 
About Forbes Travel Guide 

Forbes Travel Guide is the only global rating system for luxury hotels, restaurants and spas. Its 
anonymous professional inspectors evaluate based on hundreds of exacting standards, with an 
emphasis on exceptional service, to help discerning travelers select the world’s best experiences. 
The only way to get a Five-Star, Four-Star or Recommended rating is by earning it through its 
independent inspection process.  
 
For more information about Forbes Travel Guide, please visit ForbesTravelGuide.com. 
 
 

https://www.forbestravelguide.com/hotels/tokyo-japan/palace-hotel-tokyo
https://www.forbestravelguide.com/hotels/tokyo-japan/palace-hotel-tokyo
https://www.cntraveler.com/hotels/japan/tokyo/palace-hotel-tokyo
https://www.forbestravelguide.com/spas/tokyo-japan/evian-spa-at-palace-hotel-tokyo
https://en.palacehoteltokyo.com/evian-spa-tokyo/
https://www.forbestravelguide.com/


 
 
 
 
ABOUT PALACE HOTEL TOKYO 

As the anchor to a billion dollar, mixed-use development built entirely from the ground-up, the 
Forbes Five-Star Palace Hotel Tokyo commands some of the city’s most exclusive real estate and 
incomparable views of the much-loved Imperial Palace gardens and the surrounding skyline. 
 
Located in the capital’s prestigious Marunouchi district, the property features 284 rooms & suites, 
an evian SPA, and 10 distinctive restaurants and bars presenting an impressive array of dining 
experiences – including exquisite Japanese and Michelin-starred contemporary French haute cuisine. 
 
As heir to a legacy going back more than half a century as one of the city’s most iconic properties, 
the hotel remains firmly rooted in its commitment to offering Japanese hospitality at its finest. 
Drawing deeply from the country’s history, culture and art, the award-winning hotel continues to 
redefine luxury in Japan with sophistication and authenticity.   
 

  For more information, including fact sheets, please visit our online Newsroom. 
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